
We highly recommend saving and exporting your customer list.  Here’s how: 

 

Log into Digital Cookie and select “Customers” 

 

 

 

Scroll down under customer list and if you have customers listed under “Mobile App”, 
click select all and add to Customer List 

 

 

 

Back to the top of the page, choose “Select All”.  Note:  if you have more than 10 

customers, you will get an option to select all on the page or all customers.  You can also 

select individually if you do not want to download all. 

 

 

When you have finished selecting customers, choose More (as seen in screenshot above) 

and Export. 

It will save as an excel file.  Next year when Digital Cookie opens if customers are 

missing, you can import this same file and all will be restored. 

 

 


